
WIRED NURSE CALL PLUG TYPE GUIDE
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RJ9 Clear Plug, 4P4C RJ12 Clear Plug, 6P6C White ‘reverse BT type’ plug

Double ring stereo jack plug

Plug Type Identifi cation

When you order a wired Alert Mat or device, choose the product code ending that matches your 
nurse call system. That way, you’ll get the right plug.

Don’t go by plug type alone. Some plugs look identical but are wired di� erently inside to suit specifi c 
nurse call systems. If you order the wrong code ending, the product may not work properly.

Use this guide to match your nurse call system to the correct product code ending.

Nurse Call System Product Code Ending Plug Type
Aid Call ATX3000 (old) -W White ‘reverse BT type’ plug

Aid Call ATX3000+ -C6TSPro RJ12 clear plug, 6P6C

Aid Call ATX4000 -C6 RJ12 clear plug, 6P6C

Aid Call ATX5000 -C6TSPro RJ12 clear plug, 6P6C

Aid Call Touchsafe Pro -C6TSPro RJ12 clear plug, 6P6C

ARM (Alarm Radio Monitoring) -D Double ring stereo jack plug

Arquella -C6TSPro RJ12 clear plug, 6P6C

Chubb -S Single ring mono jack plug

Chubb -C6-Chubb RJ12 clear plug, 6P6C

CLB Nurse Call -CLB (wireless only) 3.5mm 4 pole jack plug

Courtney Thorne -C Single ring mono jack plug

C-TEC Nursecall -Q Double ring stereo jack plug

Eclipse -D Double ring stereo jack plug

Gemini -SASN2 (wireless only) Double ring stereo jack plug

Intercall -S Single ring mono jack plug

LiveLink -LL RJ9 clear plug, 4P4C

Medicare (fl oor mats) -MED01 Clear ‘telephone’ plug

Medicare (bed/chair pads) -MED22 Clear ‘telephone’ plug

One Call Systems -S Single ring mono jack plug

Quantec -Q Double ring stereo jack plug

SAS NetworkII -SASN2 (wireless only) Double ring stereo jack plug

Stanley Blick -SASN2 (wireless only) Double ring stereo jack plug

Wandsworth -S Single ring mono jack plug
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