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Wired Alert Mat Plug Type Guide

Plug Type Identifi cation

When placing an order for any wired Alert Mat or accessory please ensure you match the nurse call system 
to the correct product code ending so you receive the correct plug.

Please do not rely on plug type alone. Even though some plugs look identical they have different wiring 
confi gurations inside specifi c to some nurse call systems. It is important you order the correct product 
code ending otherwise the Alert Mat might not work properly.

This guide will assist you in matching the nurse call system to the correct product code ending.

Nurse Call System Product Code Ending Plug Type

ATX3000 (old) -W White ‘BT type’ plug

Aid-Call ATX4000 -C6 RJ12 Clear Plug, 6P6C

Aid-Call ATX5000 &  -C6TSPro RJ12 Clear Plug, 6P6C

ATX3000plus Touchsafe pro 

C-TEC Nursecall -Q Double ring stereo jack plug

Chubb -S Single ring mono jack plug

Courtney Thorne -C Single ring mono jack plug

Eclipse -D Double ring stereo jack plug

Gemini -D Double ring stereo jack plug

Intercall -S Single ring mono jack plug

Medicare (fl oor mats) -MED01 RJ9 Clear Plug, 4P4C

Medicare (bed/chair mats) -MED22 RJ9 Clear Plug, 4P4C

Quantec -Q Double ring stereo jack plug

Stanley Blick -SASN2 Double ring stereo jack plug
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